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IN THE BRANCH

Replacement of lost/stolen card R 25.00 R 25.00 R 25.00

Account closure with cash payment R 16.00 R 16.00 R 16.00

Cash withdrawal at counter R 12.50 R 12.50 R 12.50

Counter balance enquiry R 3.15 R 3.15 R 3.15

Full statement enquiry at counter

1 Free statement from a 
branch or the call centre 

per customer per month, 
 thereafter R10.00 per 

statement

1 Free statement from a 
branch or the call centre 

per customer per month,  
thereafter R10.00  

per statement

1 Free statement from a 
branch or the call centre 

per customer per month,  
thereafter R10.00  

per statement

Replacement of lost or stolen SIM card R 50.00 R 50.00 R 50.00

Package Transactional Account Pricing (Continued)
PRICING GOLD SILVER BRONZE

AT THE CALL 
CENTRE

Call Centre balance enquiry R 3.15 R 3.15 R 3.15

Full Statement Enquiry at Call Centre

1 Free statement from a 
branch or the call centre 

per customer per month,  
thereafter R10.00  

per statement

1 Free statement from a 
branch or the call centre 

per customer per month,  
thereafter R10.00  

per statement

1 Free statement from a 
branch or the call centre 

per customer per month, 
thereafter R10.00  

per statement

ON YOUR  
CELLPHONE

Make a Balance Enquiry Using Your Cellphone R 0.50 R 0.50 R 0.50

Buy airtime using your cellphone R 1.50 R 1.50 R 1.50

OTHER 
TRANSACTIONS

External debit order/NAEDO deduction R 3.75 R 3.75 R 3.75

Internal NAEDO deduction R 2.25 R 2.25 R 2.25

Debit order/NAEDO rejection R 5.00 R 5.00 R 5.00

Disputed debit order/NAEDO deduction (within 40 days) R 10.50 R 10.50 R 10.50

Disputed debit order/NAEDO deduction (after 40 days) R 15.75 R 15.75 R 15.75

Stop Payment Instruction R 10.50 R 10.50 R 10.50

Withdrawal at an ubank ATM rejected due to insufficient funds R 2.15 R 2.15 R 2.15

Withdrawal at another bank’s ATM rejected due to insufficient 
funds R 3.15 R 3.15 R 3.15

Declined debit card payment for goods at at a local store due to 
insufficient funds R 2.00 R 2.00 R 2.00

Declined debit card payment for goods at an international store 
due to insufficient funds R 4.75 R 4.75 R 4.75

Dormant Account Fee (only on accounts with no withdrawals or 
deposits for 12 months) R15.00 per month R15.00 per month R15.00 per month
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Package Transactional Account Pricing
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ADMINISTRATION 
FEES

Account opening and SIM card initiation fee (once-off) R 189.00 R 129.00 R 89.00

Monthy fee R 139.00 R 99.00 R 59.00

Minimum balance R 0.00 R 0.00 R 0.00

FREE  
TRANSACTIONS

SMS ME transaction notifications Free Free Free

First debit card issue Free Free Free

Transfer funds between your accounts Free Free Free

Internal bank transfer Free Free Free

Salary payment into account Free Free Free

Transfer funds to another ubank account using your cellphone Free Free Free

Internal debit order Free Free Free

Counter cash deposit Free Free Free

AT THE ATM

Cash withdrawal at a ubank ATM First 2 withdrawals per month is free, thereafter R6.00 per transaction First withdrawal per month is free,  
thereafter R6.00 per transaction R 4.25

Cash withdrawal at another Bank’s ATM (<Less than R400) R 10.00 R 10.00 R 10.00

Cash Withdrawal at another Bank’s ATM (R400 or more) R 15.00 R 15.00 R 15.00

Cash withdrawal at an international Visa ATM R16.00 plus a 2% FOREX fee will be levied at the time of transacting R16.00 plus a 2% FOREX fee will  
be levied at the time of transacting 

R16.00 plus a 2% FOREX fee will  
be levied at the time of transacting 

Balance enquiry at a ubank ATM R 1.50 R 1.50 R 1.50

Balance enquiry at another Bank’s ATM R 2.65 R 2.65 R 2.65

Balance enquiry at an international Visa ATM R 4.75 R 4.75 R 4.75

AT THE SHOPS

Pay for goods or services at a shop 1st 5 purchases per month free, thereafter R3.00 per transaction 1st 5 purchases per month free, 
thereafter R3.00 per transaction R 1.00

Pay for goods or services at a shop and withdraw cash (Cashback) 
at the same time R 2.00 R 2.00 R 2.00

Pay for goods or services at a shop an international Visa POS R16.00 plus a 2% FOREX fee will be levied at the time of transacting R16.00 plus a 2% FOREX fee will  
be levied at the time of transacting 

R16.00 plus a 2% FOREX fee will  
be levied at the time of transacting 

Deposit cash at a Post Office (SAPO) branch R 10.00 R 10.00 R 10.00

Deposit cash at an EasyPay outlet R6.50 + 0.5% of transaction value R6.50 + 0.5% of transaction value R6.50 + 0.5% of transaction value

Value Adds

Gold

•	 Vodacom Top Up with R75 airtime/month
•	 R600 worth of retail discount vouchers/month
•	 Included in the monthly fee is a premium of R7.10 for 

R5 000 Funeral Cover
•	 Additional benefit in case of accidental death R5 000
•	 Fixed deposit with 1% bonus interest (above stand 

alone product) if you invest a minimum of R10 000 for 
an investment period of 6 months or more

•	 Educational savings account with 1% bonus interest 
(above stand alone product) for minimum deposit of 
R1 000 or more (32 day notice period)

Silver

•	 Vodacom Top Up with R49 airtime/month
•	 R600 worth of retail discount vouchers/month
•	 Included in the monthly fee is a premium of R4.60 for 

R3 000 Funeral Cover
•	 Additional benefit in case of accidental death R3 000
•	 Fixed deposit with 0.75% bonus interest (above stand 

alone product) if you invest a minimum of R10 000 for 
an investment period of 6 months or more

•	 Educational savings account with 0.75% bonus 
interest (above stand alone product) for minimum 
deposit of R1 000 or more (32 day notice period)

Bronze

•	 Vodacom Top Up with R49 airtime/month
•	 R600 worth of retail discount vouchers/month
•	 Included in the monthly fee is a premium of R3.10 for 

R2 000 Funeral Cover
•	 Additional benefit in case of accidental death R2 000
•	 Fixed deposit with 0.50% bonus interest (above stand 

alone product) if you invest a minimum of R10 000 for 
an investment period of 6 months or more

•	 Educational savings account with 0.50% bonus 
interest (above stand alone product) for minimum  
deposit of R1 000 or more (32 day notice period)


